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Perception gaps between businesspeople and university students regarding
what constitutes communication competence

Kayoko Machida
School of Design, Sapporo City University

Abstract: Communication competence is a complex concept comprising various components.
This study aims to articulate the perception gap of communication competence between
businesspeople and university students. It has been pointed out that leaders and managers of
companies are unsatisfied with the communicative competence of university graduates, while
university students do not similarly worry about their competence. Behind this incongruity,
this study assumes that each party has a different understanding of what constitutes
communication competence. To clarify the difference, a factor analysis was conducted on the
data collected from 698 university students and 188 companies. The result indicated that
companies perceive that an ability to adequately express one’s opinions or feelings is highly
correlated to an ability to understand and read others’ feelings, while university students see
these two as unrelated. The result also revealed that sociability is a component of
communicative competence for university students, although companies do not consider it so.
Keywords: Components of communication competence, Businesspeople, Perception gap,
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