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Considerations in assessing and approaches to cultivating ethical sensitivity based
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Abstract: This study aimed to clarify the approaches taken by oncology clinical nurse
specialists (OCNSs) in assessing and cultivating ethical sensitivity in nurses. Semi-structured
interviews of five OCNSs were conducted, and the responses were analyzed by qualitative
content analysis techniques. Considerations in assessing ethical sensitivity were classified
into the following eight categories: whether the nurse routinely interacts courteously with
patients; whether the nurse is aware of his or her responsibilities as a nurse; whether the
nurse associates situations of uncertainty with ethical problems; whether the nurse can
explain anecdotal events as they relate to ethics; whether the nurse can verbally
communicate the feelings of patients and their family members as an advocate for them;

whether the nurse takes an ethical viewpoint when receiving information; whether the nurse
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organizes information objectively and with a global perspective; and whether the nurse
proactively speak at in health care conferences while assuming an ethical viewpoint.

The approaches to cultivating ethical sensitivity were classified into the following seven
categories: encouraging awareness of one’s involvement with ethical questions; trust and
acknowledging the abilities of individual nurses; creating a foundation for discussion; showing
the relationships between events and ethical questions; posing questions to impart an ethical
viewpoint; organizing and providing information in a multifaceted manner and with a global
perspective; and exhibiting a model of how discussion is conducted.

While assessing the level of ethical sensitivity of nurses based on their words and actions, the
OCNSs exhibited leadership as facilitators for cultivating ethical sensitivity and adopted a
variety of approaches to doing so.
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